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SYNLawn - Lowe’s Job Aid 
 
 

Vendor Information 
 Vendor Name: Crystal Products 

 Vendor #: 45036 

 Contact #: 866-268-6100 (or local SYNLawn Dealer for Installed Sales) 

 Fax # (for SOS Installed Sales orders only): 877-349-7863 

 
Product Reference 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Enter Item Number in either Selling Center or Genesis to find pricing or refer to samples on 
SYNLawn display.  

 

In-Store Procedures Related to SYNLawn 
 
How to Re-Order Brochures 
For Brochure re-orders, see PSA or Admin for assistance.  Orders are processed through the Spend 

Management. Brochures are offered at no charge and come in packs of 50.  Use item #796692.  

Re-order labels are on the POS display for reference. Reorder all store turf samples through Spend 
Management. 
 
 

Other SYNLawn Programs  
 
DIY Stock Roll Program.  Your store may or may not participate in this program but many stores 
around the country (primarily in the Southwest) have a Cash & Carry program available with 2 or 3 
pre-cut roll sizes. If you feel this program would be beneficial to your store, please consult your store 
manager.   
 
Lowes.com.  Lowes.com also offers SYNLawn products and provides a few other choices for 
customers looking for retail golf products.  We also offer product samples for sale through the website 
in the event you have a customer who would like to purchase those.  

 

SYNLawn Product Name SOS Item Number 
SOS Type 2 Item Number 
(if available in your area) 

UltraLush Plus UL0048240 670864 

UltraLush Premium UL0058260 670865 

UltraLush Platinum UL0068240 670866 

SYNGreen Pro SG0028642 674775 

UltraWear II UW0028240 604815 

UltraLush Plus Sample UL004006006 668280 

UltraLush Premium Sample UL005006006 668281 

UltraLush Platinum Sample UL006006006 668282 

SYNGreen Pro Sample SG002006006 674792 

UltraWear II Sample UW002006006 586731 

Install Detail N/A 248764 
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Special Order Sales Procedures (SOS Only) 
 
How to Calculate the Amount of Product and Accessories Needed for Project 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Example: 
The drawing to the right indicates a sketch for 
a typical yard. In this case, there is an area 
with plants (bottom left) that will not require 
turf.  As you can see there is a 15’x16’ area 
and a 9’x7’ area so this project would require 
a seam, indicated by the dotted line between 
the 2 sections.   
Note: be sure to always measure to the 
longest point. 
 
To estimate artificial grass needed: 
Area 1:  15’ x 16’ = 240 sq. ft. 
This requires a 15’x16’ piece of turf.  
 
Area 2:  7’ x 9’ = 63 sq. ft. 
This will require a 15’ a 9’ piece of turf. 
Note for Area 2:  Even though this area is 
only 7’ wide, you must purchase in 15’ 
widths.  So you would need a 15’ x 9’ piece 
of turf for this area and would have an 8’ x 9’ 
piece of turf leftover.  
 
Total turf needed:   
15’ x 16’ + 15’ x 9’ = 15’ x 25’ or 375 sq. ft. of 
turf. 
     

Example (continued from above): 
 
To estimate base material: 
Figure out the total square feet for the area requiring turf: 
Area 1: 240 sq. ft. + Area 2: 63 = 303 sq. ft. 
Total sq. ft. / 100 = # of tons of aggregate at 3” depth 
 
Note: You will need about 1 ton of aggregate or base material for every 100 sq. ft. at a 3” depth.  This project 
would require approximately 3 tons of aggregate.  For each ton of aggregate, you are looking at approximately 13-
16 wheelbarrows full that will need to be hauled to the project area from the staged dumping area. 
  
To estimate other materials: 
Seaming cloth:  measure full length of area to be seamed. In this case you would need about 12’ of seam tape. 
Adhesive: 1 qt. of Henry’s glue will cover about 15-20’ or one tube of Heavy Duty Liquid Nails covers about 20 
linear ft.  
Nails:  Nails should be placed about every 6-12” around the perimeter. 
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IMPORTANT ORDERING INFORMATION: Pricing is based on SQUARE FEET in GENESIS 

and LINEAR FEET in the SELLING CENTER. Predetermined widths by product are already in the 
system. Orders must be divisible by 15. See chart on page 1 for product and predetermined widths.  
 
EXAMPLE 1: Customer needs 150 sq. ft. of UltraLush Plus, which is 15’ wide. Order is entered in 
Genesis as 150 sq. ft. Order is entered in Selling Center as 10 linear ft. (15’ Wide x 10’ Long = 150 sf) 

 
Add Value 
Suggested project add-ons 

 Tools 

o Landscape Rake   

o Tape Measure 

o Hammer 

o Hand Tamper  

o Shovel 

o Hoe 

o Wheelbarrow 

o Carpet Knife 

 

 Accessories 

o Seaming cloth (if they will have seams) 

o Adhesive (if there are seams needed). 1 Qt. of Henry’s glue will cover about 15-20 linear 

feet.  1 tube of Heavy Duty Liquid Nails will cover about 20 linear feet. 

o Landscape pins or 6” galvanized nails 

o Play Sand 

o Composite Edging or Bender Board to separate play area (including 6’ perimeter buffer) 

from natural grass 

o Quickie Carpet Rake or Stiff Bristle Broom 
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Finalizing the Sale 

 Assist with getting them approved on a Lowe’s Credit Card if applicable. 

 Review installation tips to make their project completion a smooth process. 

 Remind them they call if they have any questions. 

 Loading Assistance 

 Rent a Lowe’s Truck to take the product home if their vehicle is not big enough. 

 Offer Lowe’s home delivery service. 

 Gather their products and introduce them to other department Associates to complete the project 

(tools, live nursery, etc.)  Decorative Rock, pavers, bricks, mulch are all misc. items in the garden 

dept. that could be used to enhance the look of their SYNLawn area. 

 

IMPORTANT NOTE: All SOS Orders must be shipped to the store for customer pickup.  

Best Practice: Ensure you have given the customer a brochure and direct them to the QR Code to watch 

the installation video for additional support.   

 
Special Order Sales Procedures (Installation Only – if available) 

 
Installed Sales Process (If available in your area) 

 Sell a Detail to the customer.  

 Involve the necessary personnel. 

 Review installation process. 

 What is included: 

o SYNLawn product chosen 

o 3”- 4” graded base 

o Normal installation of synthetic turf includes a flat location selected by customer (minor 

site leveling including raking) 

o Anchoring of turf every 8-12” around perimeter 

o Final cleanup of site 

 IMPORTANT NOTE: Additional charges will apply for the following services if needed for 

installation and will typically range from $3.00-6.00 per sq. ft. (contact your SYNLawn rep 

for local installation rates) 

o Removal of rock, dirt, sod to prepare for 3”- 4” of base prep  

o Haul away of any debris related to the installation 

o Difficult access issues or additional aggregate base material 

 What is not included: 

o Customer responsible for: 

 Prepping the area 

 Ensuring minimum safety zones requirements are met (6’ buffer) 

 Complying zoning, setbacks, HOA approvals and securing permits 

 Review installation prep requirements 

o Within 3” of level grade 

 Associate finishes order 

 Call vendor hotlines if questions at (866) 268-6100 
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Entering a DETAIL in Genesis 
1. Go to the sale menu by entering 1.13.2 

a. 1 equals the sales menu 
b. 13 equals the installed sales menu 
c. 2 equals the sales/estimate entry menu 

2. Enter Item/UPC: 248764 for DETAIL 
3. Select Dept.: Other 
4. Select Category: Type 2 Lawn & Landscape – SYNLawn 
5. Press F9 
6. Description: DETAIL for SYNLawn (Detail prices may vary. Ask Installed Sales assistance if 

you do not the know cost for your store) 
7. Price Authorization by: Book 
8. Press F9 to process then F9 to complete 
9. Prompt for Customer Information will come up, make sure information is entered correctly 
10. Press F9 to save and then F9 again to complete 
11. Sales associate then instructs the customer to go the customer service booth and provide their 

phone number. The customer service booth associate will find the information in the computer 
and collect payment from the customer.  This is non-refundable.  

12. The Installed Sales Office will then get a notice on their computer screen that tells them to send 
SYNLawn a Purchase Order to schedule the DETAIL. 

13. A SYNLawn sales representative will then schedule to meet the customer at their home to 
determine which product and how much they need to purchase. 

14. SYNLawn will then fax their quote with the dollar amounts to the Lowe’s Installed Sales office 
15. The Installed Sales office will then create a folder containing the DETAIL information and give it to 

the Power Equipment desk so the original associate can follow up with the customer.  The folder 
will be kept in a filing cabinet at the Power Equipment Desk. 

 

Entering an SOS Type 2 Sale in Genesis 
1. Go to the sale menu by entering 1.13.2 

a. 1 equals the sales menu 
b. 13 equals the installed sales menu 
c. 2 equals the sales/estimate entry menu 

2. Item #: According the customer’s preference. See below for item numbers. 
3. Cost: $xxxx.xx   Be sure to type in the cost from SYNLawn’s quote or reference Lowe’s cost in 

Genesis.  DO NOT enter the amount quoted to the customer. The Genesis system will 
automatically mark up the price. 

4. Description: ____ sq. ft. of SYN______.  Orders entered in Genesis are entered in Square Feet 
units. 

5. Price Authorization:  Book 
6. Press F9 to process and F9 to complete. 
7. When the customer is ready to purchase, the sales associate needs to handle the itemized 

Installed Sales Contract.  This is the only paperwork the customer takes home with them so it’s 
important to be as specific as possible and be sure to go over every word of the contract with 
them.  

8. A specialist of higher needs to sign the contract, as well as the purchaser.  
9. The customer should be instructed to go to the customer service booth and provide their phone 

number so the associate can pull up their information.  
10. Description: Install SYNLawn 
11. Press F9 to save 
12. Check Sales Number 
13. Press F9 to complete 

 
http://intranet.0998.lowes.com/dept/storeop/disaster/storpage/survey/filters/upload/upload/special_order_
sales_instructions_12192011_22706.pdf 

http://intranet.0998.lowes.com/dept/storeop/disaster/storpage/survey/filters/upload/upload/special_order_sales_instructions_12192011_22706.pdf
http://intranet.0998.lowes.com/dept/storeop/disaster/storpage/survey/filters/upload/upload/special_order_sales_instructions_12192011_22706.pdf





