
 

GREEN	FIBER	INSULATION	PK	PROJECT	IN	HOME	DEPOT	AND	LOWE'S	
THIS PROJECT IS A CONTINUITY PROJECT, AND DEPENDING ON THE STORE CAN BE SERVICED 

ANYWHERE FROM TWICE A YEAR TO 12 TIMES A YEAR 

MAY 15 TO JUNE 22, 2012 ‐ First Visit 

 

Preparing	for	the	Service	Visit	
 Please log onto the program website at www.questmerchandiser.com using the username and 

password that you set up during your application process.   

 Please check the “Instructions” column to see if there have been any Alerts or Updates to the 
reports or planograms for this specific service visit. 

  Be sure you print out a new copy of the required service report to take with you to the job site. 
It is imperative that you use the service report for the specific service visit because the unique id 
number is necessary for you to get credit for the visit.  Also, please make sure that you print out 
the PK instruction sheet.  

 EXECUTION DATES: ALL LOCATIONS TO BE COMPLETED NO LATER THAN JUNE 22, 2012 

 DRESS CODE is jeans and sneakers are allowed. NO food, beverages, gum chewing or cell phone 
usage is ever permitted on the sales floor at any time. 

When	You	Arrive	at	the	Location	

IMPORTANT: YOU MUST SAY THAT YOU ARE FROM TASHMAN OR 
GREEN FIBER (DO NOT SAY YOU WORK FOR QUEST) 

 As soon as you enter the store, MEET WITH THE MANAGER ON DUTY AND LET HIM/HER KNOW 
WHAT YOU WILL BE DOING.  

Conducting	the	Visit	
 Need  to conduct a PK (Product Knowledge) to the Home Depot Associates to let them know 

about the Green Fiber Insulation Product ‐ Please reference the Green Fiber PK training guide  
 Speak to the Manager to make sure the Green Fiber Blowing machines/parts are working 

properly ‐ Please reference the section called Green Fiber Sales / Service Responsibilities ‐ 
 Step #2 

 Check to make sure that all POP is hung correctly and not damaged‐ Please reference the 
section called Green Fiber POP and Green Fiber Sales / Service Responsibilities ‐ Step #3 

 Secure more space in the store ‐ Please reference the section called Green Fiber Sales / Service 
Responsibilities ‐ Step #4 



 

 You will be sent a mailing of brochures by mail.  Once you run out of them, you will need to 
order  them online ‐ Please reference the section called Literature Order Website Manual 

 Answer all questions on the call report. 
 Meet with manager on duty and ask that they sign the report form. 

After	the	Service	Visit	
 IMPORTANT: Log onto the program website at www.questmerchandiser.com using the 

username and password that you set up during your application process.  Pull up the required 
online report and complete it.  Fax the completed hard copy report with the store 
management signature to the fax number provided on the report (note that you can fax the 
report in from any location prior to filling out the web report) or scan the hard copy report 
and upload it (you will prompted for this option after completing the online report).  

 All reports must be submitted within 24 hours of completing your service visit for you to 
receive credit for the visit.  

 Be sure to log on to the program website regularly to view your assignments, instructions, and 
scheduled visits. 

 

 

 



Training Video : http://services.greenfiber.com/Training/Videos/Lowes.aspx
 

 
Machine Return Form: 
http://services.greenfiber.com/Tasks/Machines/MachineReturnForm.aspx 

 

http://services.greenfiber.com/Tasks/Machines/MachineReturnForm.aspx


Product Knowledge Training



GreenFiber
• GreenFiber is the largest manufacturer of natural 
fiber insulation in North America.

• Headquartered in Charlotte, NC

• Established in 2000
• Manufacturing plants located throughout the 
United States

• Albany, NY

• Delphos, OH

• Norfolk, NE

• Salt Lake City, UT

• Phoenix, AZ

• Waco, TX

• Tampa, FL

• Customer Service: 866‐234‐0526
• Service Group Website: http://services.greenfiber.com
• www.greenfiber.com



What is Cellulose Insulation?

 A Blown-in Insulation.

 Made from Recycled Paper Fiber.

 Treated for Fire and Fungal Resistance.

 A Green Building Product.

 A Natural Fiber insulation - manufactured without 
fiberglass, asbestos or formaldehyde.



Customer Friendly

 Made from natural fiber – 85% recycled paper 
fiber.

 No-itch.
 Energy Savings – save up to 20% on heating 

and cooling costs.
 Easy to install - Can be applied over any 

existing insulation.
 Achieves any R-Value. 
 Fills gaps and voids creating a seamless 

thermal blanket of protection.
 Class 1 / A Fire Rated Building Material.
 Superior sound control.



Environmentally Friendly

 GreenFiber Insulation is made with locally 
available materials – 85% Recycled Paper 
Fiber.

 Produced using 10 times less energy than 
other insulation products.

 Manufacturing does not create hazardous 
wastes or toxic emissions.

 Re-use of post-consumer paper fibers results 
in a reduction of community landfill waste.



Retail Bag – Stocked in Stores
Model Number:  INS541LD

Stock SKU: 82480





Machines Program

*Machine type may vary.



Machines Program
 Each Store should have one or more GreenFiber owned 

Machines.
 Customer gets free rental of Machine with 20 bag 

minimum purchase.
 Each Machine has 100’ of hose (two 50’ sections).  100’ 

of hose must be used on all installations to achieve 
optimum coverage.

 Check Machines on a regular basis to make sure they 
are in working order.

 Contact GreenFiber Customer Support at 866-234-0526 
regarding repair, refurbishment, or replacement of 
Machines.

 Stores must replace lost Machines and / or hoses.



Special Order Contractor Bag
Model Number:  INS510LD
Special Order SKU:  14512



INS510LD Contractor Bag

 Can be Special Ordered through the 
Commercial Sales Desk for Large Jobs.

 30lb. Contractor Bag is larger and covers more 
square feet.

 Available in Full or Half Truckload quantities 
only.

 Contact GreenFiber at 866-234-0526 for 
details.



Special Order Premium Retrofit Insulation
Model Number:  INS770LD
Special Order SKU:  89017



INS770LD Premium Retrofit 
Insulation

 Can be Special Ordered through the 
Commercial Sales Desk for Walls and Attics.

 All-borate formula.

 Flows easier during application.

 Higher level of dust suppressant.

 Available in Full or Half Truckload quantities 
only.

 Contact GreenFiber at 866-234-0526 for 
details



Frequently Asked Questions
 What is R-Value?

R-Value indicates resistance to heat flow.  The higher the R-Value the greater the 
insulating power.

 What R-Value can Cellulose achieve?
Any R-Value.  Just blow-in to the desired depth.

 How much insulation is needed?
For the recommended R-Value, refer to the Department of Energy chart listed in the 
GreenFiber Brochure (located on the upright  in the GreenFiber Bay).   The GreenFiber 
Brochure also details how to calculate the number of bags needed for the project.  



Frequently Asked Questions
 What is GreenFiber Insulation made 

from?
GreenFiber Insulation is a cellulose insulation that consists of 85% recycled paper, 
mostly recovered, post-consumer paper fiber that contains additives for fire and fungal 
resistance.

 What about formaldehyde, glass 
fibers
or harmful chemicals?

GreenFiber Insulation is not manufactured with formaldehyde, asbestos or fiberglass.

 What is the fire rating?
GreenFiber Insulation earns a Class 1/A fire rating. Independent studies found that a 
structure insulated with  cellulose insulation increased fire resistance by as much as 
57% over a structure insulated with fiberglass insulation.



Frequently Asked Questions
 Will it lose flame resistance over the 

years? 
No.  GreenFiber offers a limited lifetime warranty, which includes the permanency of the 
fire retardant treatment for the life of the structure.

 Can GreenFiber Insulation be installed 
over any existing insulation?
Yes

 What effect does moisture have on 
GreenFiber Insulation?
Normal moisture and humidity changes have no significant effect on performance. 
GreenFiber Insulation retains a natural moisture level between 5% and 15% by weight. 
Like other insulation materials, cellulose is not recommended for use wherever there is 
continuous exposure to moisture and lack of drying conditions.



Frequently Asked Questions
 Will it corrode metal?

GreenFiber Insulation meets or exceeds standard industry tests for corrosion 
resistance, performed on steel, copper and aluminum.

 Will it settle?
GreenFiber Insulation installed in attics will settle until it reaches a stable density, as will 
other types of blown insulation. Coverage charts have already taken this into account. In 
sidewalls, GreenFiber Insulation will not settle when properly installed.

 How do you install in sidewalls?
Refer to the Sidewall Installation Instructions on the GreenFiber website –
www.greenfiber.com.

 Will GreenFiber Insulation harm me if I 
touch it or breathe it?
No. GreenFiber Insulation is itch free to the touch. In compliance with Material Safety 
Data Sheet standards, GreenFiber Insulation produces dust classified as “nuisance.” 
Therefore GreenFiber recommends the use of a dust mask and safety glasses during 
installation.
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Literature Order Website Manual 

 
 

1. Go to http://literature.greenfiber.com/ 
2. Sign on by entering your “E-mail” and your “Literature Ordering Password” 
3. Click on “log in” 
4. A brief message will pop up “Please Wait” 

***First time users: Use your email address as your username. The password is 
GreenFiber. Once logged in you will be able to change. 
 

 
 
 
 
 
 

Email Address 

Password 

http://literature.greenfiber.com/
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5. You will now be here:  
 

 
 
 

6. This main site lists all of GreenFiber’s channel 
7. Click on “Retail Channel” or type in the literature name or number directly into the 

“Search Products” box 
8. Example: Retail Consumer Brochure (generic) # PM-6.3-37 (continue to # 9 on page #3) 

 
 
 
 
 
 
 
 
 
 

Click on “Retail Channel”  

Or type in the literature name or number directly   
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9. Fill in the requested quantity by typing it into the Qty box 
10. Click on “add to cart” 

 
 

 
11. Once you clicked on” “add to cart”, you will see that the “Shopping Cart” has your items 

in it. Please see below: (continue to # 12 on page #4) 
 
 
 

 
 
 
 
 
 
 
 
 
 

Fill in quantity 

Click “add to cart” 
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12. If you have more item repeat from step # 7 
13. If you are done and ready to check out click on the “check out” button  

            (continue to # 14 on page #5) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Check out button 
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14. After clicking on the check out button you will get to this screen: 
 
 

 
 
 
 

 
 

15. If you have shipped to that recipient before, simply use a ship to from that list and click 
on the next button otherwise click on “add new delivery address” 
(continue to #16 on page #6) 

DO NOT SHIP ITEMS OVERNIGHT. 

 

 

 

Next button 
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16. Fill in the information in the window below and scroll down when you are done and click 

the “save changes” button. (Continue to # 17 on page # 7) 
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17. This is the final screen called “Order Confirmation”. Please verify all the information and 

if correct click on button “place order” 

 

 

 

 

 

 

 

 

 

Place order button 

Verify! 
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Current Items at Fulfillment Center: 

HOME DEPOT 

-PM-6.3-37 Retail Consumer Brochure (generic) 

 

 

 

 

 

 

 

 

 

 
-PM-6.3-152 Retail Machine Rental Agreement  
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-PM-6.3-87 Retail Machine Price Sign            PM-6.3-331 800 Number for Machine Sticker 

 

 

 

 

 

 

 

 

PM-6.3-1436 Retail Counter Mat with adhesive   
Backing “Application Coverage Chart” 

 

 

 

 

 

 

 

 

-PM-6.3-304 Apron Card Home Depot 
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-D225199-01 GF Beam Sign 1-Full - Half Bay 
-D225199-02 GF Beam Sign 2-Half Bay Only  = Currently no images available 
 
 

 
LOWE’S 
 
-PM-6.3-36 Retail Consumer Brochure (Lowes) (Lowe’s calls it #34358) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
PM-6.3-152 Retail Machine Rental Agreement 
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-PM-6.3-123 Retail Machine Price Sign (Lowe’s calls it #34360) 
 

                                  PM-6.3-331 800 Number for Machine Sticker 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
-PM-6.3-303 Apron Card Lowe’s  
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 PM-6.3-1436 Retail Counter Mat with adhesive backing “Application Coverage Chart” 
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MACHINE QUESTIONS TO ASK CHECKLIST 
 

o Have you been told what the problem seems to be?   
  

o Look the machine over.  Are there any broken or missing wheels?   Can we send 
a wheel to a store associate who will replace it?  Do we need to send a locking 
collar that holds the wheel on the axle? 
 

o Check the power cord for fraying, cuts, or exposed or loose wires. 
 

o  Are toggle switches on control panel solidly in place, not loose or broken.   If 
loose tighten the retaining ring.  
 

o Look inside the machine and remove any trash or foreign material.  Is there 
insulation in the machine?  If it’s cellulose, take the machine somewhere you can 
turn it over and clean it out.  If it’s fiberglass insulation show it to the department 
manager and explain that our machines are to be used with GreenFiber 
Cellulose Insulation only and the store will be responsible for the cost of any 
repairs due to blowing fiberglass in one of our machines.  

 
o Does machine have a slide gate and can it be moved? 

If it cannot be moved, use a screw driver and a hammer and try to loosen it up 
and spray some WD-40 onto the slide gate.  It may not move easily in and out 
but it should move with some effort.  Note:  Monarch machines do not have slide 
gates.  If a green metal machine (118) is missing a slide gate, contact customer 
service for a replacement. 
 

o Check the operation by first making sure the switch is in the off position.  Double 
check to make sure there is nothing in the machine that may be jamming it.  
Make sure the outlet tube is pointed in a safe direction.  Plug the machine in and 
turn it on.  Let it blow for a few seconds to blow out any debris that may be in the 
airlock, there should be a good strong stream of air coming from the outlet tube 
and the agitator should be turning in the hopper. 

 
o If the machine seems to work ok, the problem may be a clogged hose.  This can 

be checked by attaching one section of hose at a time to the machine, turn it on 
and make sure air blows through.  Always make sure the hose is pointed in a 
safe direction because it may have an amount of leftover insulation in it.  
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o Does each machine have two 50 ft. hose sections, a steel tube connector and 
hose clamps?  Hose that is cut needs to be replaced and not just spliced 
together.   Remember, the way to repair hose is to replace it. 

 
 
 
 
 




